Hospice at Home
Service
Available 7 days a week:
7am – 10pm in North Lancashire
9am – 5pm in South Lakes
Information for patients, families and carers

We are a local charity providing specialist palliative care
for patients and support for their loved ones.

What is Hospice at Home?
St John’s Hospice at Home team are a dedicated group of Nurses and
Health Care Assistants, who are skilled and experienced in caring for
people at the end of life.

What we do
If you need palliative care, and you are being cared for at home, we are
here to ensure you have the support you need.
We work closely with District Nursing teams and GPs, making sure
palliative patients have the extra attention and specialist care they
need.
We provide practical advice and support for you, your carers and
family. We can assist with a wide range of nursing needs, such as
managing breathing difficulties and nausea and pain, to help you be
as comfortable as possible in your own home.
The Hospice at Home team provides care across the area, from
Grasmere to Garstang and from Sedbergh to Morecambe including
remote areas.
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What does Hospice at Home provide?
Pain Management and Symptom Management
Our team will arrange regular planned visits and phone calls with you
and your carers. These help the team to monitor your condition and
your changing needs, while offering ongoing support and advice to
family and carers.

Emotional and Psychological Support
The St John’s team can support you with feelings and emotions that
are troubling you such as anxiety, next steps and planning for the
future. Our team can help you with tools to help you cope differently.
We are here to listen to you, to find out what’s important to you as a
patient or carer.

Telephone Advice
We know how vital it is to have someone to speak to when you are
worried or anxious, and when things are changing. Our team is only a
phone call away, seven days a week.

Palliative Respite Care
This is a service that sees a member of the St John’s team come to sit
and care for you in your own home either during the day or overnight.
This allows your family or carer to time to themselves or to rest,
knowing you are being looked after.

Complementary Therapy
This therapy, given in the home, has been shown to reduce anxiety,
provide comfort, promote sleep and can reduce breathlessness. The
St John’s Therapists are trained to a high level and fully understand
the value of the ‘human touch’ as support to the ‘medical touch’.
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What does a Hospice at Home visit involve?
Before a visit you will be asked questions to see how best we and other
services can support you. The visits will be to your home, whether that
is your own property, a care or nursing home. The St John’s team bring
everything they need so you don’t need to provide anything.
You will be given the right team member for your needs, to support
you and your family. Some members of the team can give medicine if
necessary.
Hands on care can include skin checks, cream applications, changing
of pads and bedding as well as mouth health checks and preventative
care to avoid issues such as pressure sores.
Our team liaise with other health care professionals involved in your
care so that you are receiving wrap around care. Our team members
will make you feel comfortable, listen to your concerns, check if your
family or carers need any other support.
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How do I get referred to the Hospice to Home
team?
Anyone can refer you to Hospice at Home. This includes any healthcare
professional, such as your GP or District Nurse as well as family or
friends. You are also able to self-refer if you prefer.
All referrals are assessed to ensure that the right St John’s service
can meet your needed.

Do I need to pay?
All St John’s Hospice Services are provided free of charge. St John’s
Hospice is a registered charity and is largely supported by charitable
donations and fundraising. If you are able to support the work of St
John’s through a donation you are very welcome to do so.
You can call 01524 382538 to make a donation, or visit our website
www.sjhospice.org.uk for more information. Thank you.

Family Experiences of
Hospice at Home:
“The team are so dedicated and passionate about giving the best
possible care.”
“The team allowed my dad to be cared for in the place of his choice,
surrounded by those he loved.”
“I can never thank them enough for the way they cared for my dad.”
“The Hospice at Home team allowed mum to die with dignity in the home
she loved.”
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Your Information and Data Protection
We need to take certain information about you so that that the services
we provide to you are of the highest standards. This information or
data includes personal details, family contact details, note and reports
about your health and the care you need.
To find out more about this go to:
www.sjhospice.org.uk/yourinformation
This webpage also gives you information about how to comment,
feedback or make a complaint.

Frequently Asked Questions
Should I call Hospice at Home or the District Nurse?
Our telephone hours are on the front of this leaflet. Please do call
us with your questions during these hours - we are here to help; no
question is too small or too large. St John’s works closely with your
District Nurse so if we aren’t the right team for your particular situation,
we will liaise with them and others to help make sure you get to the
right person.

What is the difference between St John’s Hospice at Home
Nurses and other Nurses?
St John’s specialises in end-of-life care and with this the physical,
physiological, spiritual and emotional care that is needed. This is
sometimes known as holistic care because it looks at all elements of
care. It has also been described as a ‘hospice hug’ because the care
is wrapped around you. We can also offer day and night respite visits
as well as clinical nurse specialists. We work closely with many health
agencies in the area so can help pull together the right ‘wraparound’
care that you may need.
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What should I expect?
This is difficult to answer because no situation is the same, so every
patient and their family or carers are treated individually. The St John’s
Hospice at Home team can help answer any questions, talk you
through different stages, give you advice about what to look out for,
signpost you to helpful information, listen to you, make the patient as
comfortable as possible - in short: be there for the patient and family
or carer.

St John’s Hospice has over 35 years of
palliative care experience, so you are in good hands.
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Further Information
& Contact Information
If you would like more information or have questions on the Palliative Care
Home Respite Service at St John’s Hospice you can contact the Hospice
at Home team, who administer this service on:
01524 384887

www.sjhospice.org.uk
St John’s Hospice,
Slyne Road, Lancaster, LA2 6ST
St John’s Hospice is a local charity and the palliative
care we provide to patients and families is free of charge
to those who receive it, but it is not cost free to deliver.
Around a third of our funding comes from the local NHS,
the remaining two thirds comes from people like you in
our community.
If you would like to find out how you can support
St John’s Hospice please visit our website.
Large print and other formats available on request.
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