Clinical Nurse
Specialist Service
Information for patients, families and carers

We are a local charity providing specialist palliative care
for patients and support for their loved ones.

Introduction
Our Specialist Palliative Care Nursing Service consists of Clinical
Nurse Specialists (CNS) covering Morecambe, Heysham, Carnforth,
Lancaster and Garstang.

What is palliative care?
Palliative care is for people with an advanced and progressive illness
that cannot be cured, such as advanced cancer, end stage heart
failure, respiratory disease or progressive neurological diseases.
Palliative care can help you and those affected by your illness to
achieve the best quality of life. You may receive palliative care
alongside treatments for your specific disease.

Palliative care is about:
•
•
•

Managing pain and other symptoms, such as nausea, vomiting or
constipation
Providing an opportunity to discuss problems, feelings and future
care plans
Offering a support system for patients and those who care for
them
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Palliative Care
Where is palliative care provided?
Palliative care is provided wherever you are, including your own home,
in a care home, in hospital or a hospice.

General palliative care
Many health and social care professionals provide general palliative
care. You may see any or all the following people regularly as part of
your care:
•
•
•
•
•
•

GP
Hospital teams
District Nurses
Social care teams
Allied Health Professionals such as physiotherapist, occupational
therapist,
dietitian, speech and language therapist

The aim of general palliative care is to provide:
•
•
•
•
•
•
•

Information for you and those who care for you
All-round assessment of your needs
Co-ordination of your care in and out of hours
Management of common symptoms
Psychological, social, spiritual and practical support
Help to contact other health/social care services
Good communication with you and those who care for you to
support you with the impact of your illness

People providing general palliative care will know when and how to
seek advice or refer you to Specialist Palliative Care Services.
3

What is specialist palliative care?
Some patients may have more complex palliative care needs for short
or prolonged periods of time. They may require specialist assessment,
advice, care and support from professionals who specialise in palliative
care e.g. Clinical Nurse Specialists.
St John’s Clinical Nurse Specialists are health professionals who have
completed specialist palliative care courses in subjects such as pain
and symptom management and psychological support. They provide
care directly to patients and those who care for them. They also
support other care professionals providing general palliative care.
The St John’s Clinical Nurse Specialist team will not replace your GP,
District Nurse or hospital teams, and will work alongside your general
care team.

Gold Standards Framework
Patients receiving palliative care will be included on a register at the
GP practice. The register is a key element of the Gold Standards
Framework (GSF) which aims to ensure that patient care is coordinated, and their calls are given priority. Each GP practice has a
GSF co-ordinator, usually one of the senior administration staff.
Members of the general and specialist palliative care teams meet
regularly with GP’s to discuss the progress of patients on the GSF
register.
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What should you expect when referred to the
CNS service?
We will talk with you to assess your palliative care needs, and specialist
palliative care needs. We will work in partnership with you, those who
care for you and your general care team to:
•

Develop a plan to manage your symptoms and deal with the impact
of your illness. This may include recommending changes to your
medication, suggesting other treatment options if appropriate or
discussing referral to other support services

•

Help you and those who care for you to understand what to expect
of the future

•

Support you to think about what is important to you now and in the
future.This is often referred to as ‘Advance Care Planning’

•

Signpost you to other services if appropriate, either within St
Johns Hospice, or to other organisations who can also help you.

Your specialist palliative care nurse will then see you as needed to
review your situation and provide support.
You may be discharged from the service if your specialist palliative
care needs resolve and you will continue to be monitored by your GP,
District Nurse and other health care professionals . If your situation
or needs change, you or your general care team can contact us for
further support.

5

Your Information and Data Protection
We need to take certain information about you so that that the services
we provide to you are of the highest standards. This information or
data includes personal details, family contact details, note and reports
about your health and the care you need.
To find out more about this go to:
www.sjhospice.org.uk/yourinformation
This webpage also gives you information about how to comment,
feedback or make a complaint.

Frequently Asked Questions
Why am I being referred to a St John’s Clinical Nurse Specialist?
It is probably because St John’s Clinical Nurse Specialists have
expertise in life shortening and life limiting illnesses such as cancer,
Chronic Obstructive Pulmonary Disease (COPD), Heart Failure, end
stage kidney disease, Alzheimer’s, neurological diseases and many
others.
Our team can also help you with paperwork so that you can claim
attendance allowance or personal independent payments and a blue
badge. We can also help source equipment you may need such as a
wheelchair, commode or walking frames.
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Do we call you or the GP or someone else if I am struggling?
As a general rule, if your query is about medication call us or your
pharmacists, if your query is about a syringe driver, call your GP or
District Nurse. If you are struggling with your symptoms, please call
us. If in doubt, please do ring us and we can signpost you and/or liaise
with other health professionals involved in your care. You can use the
support of Clinical Nurse Specialists as little or as much as you need.
There may be times when you see us quite regularly and times when
you don’t need our support for some time. if you don’t need our
support that is fine - we are here when you need us and won’t force
care upon you.

What is the difference between a St John’s Clinical Nurse
Specialist and a Macmillan Nurse?
Essentially it is the same job. The difference is that Macmillan do
much of the training, then once qualified Macmillan nurses tend to be
employed by the NHS or other charities. In North Lancashire they are
employed by us: St John’s Hospice, and in the South Lakes by the
NHS. St John’s also trains their own Clinical Nurse Specialists, thanks
to the expertise of staff within the Hospice.

8

Further Information
& Contact Information
The Cinical Nurse Specialist Service can be reached
Monday - Friday 9am - 5pm, excluding bank holidays:
01524 384887
Outside our service hours please contact your GP, District Nurse
or St John’s Hospice at Home Service (01524 384887)

For your reference

Contact for your
GSF Co-ordinator:

Contact for your District Nurse:

www.sjhospice.org.uk
St John’s Hospice,
Slyne Road, Lancaster, LA2 6ST
St John’s Hospice is a local charity and the palliative
care we provide to patients and families is free of charge
to those who receive it, but it is not cost free to deliver.
Around a third of our funding comes from the local NHS,
the remaining two thirds comes from people like you in
our community.
If you would like to find out how you can support
St John’s Hospice please visit our website.
Large print and other formats available on request.
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