How to contact us:Specialist Palliative Care Nursing Service
St John’s Hospice, Slyne Road, Lancaster, LA2 6ST.

St John’s Hospice

Tel: 01524 384887
The name of your specialist palliative care nurse is:

The service is available Monday – Friday 9am-5pm, excluding weekends
and bank holidays. Outside our service hours please contact your GP,
District Nurse or 24-hour Hospice at Home helpline (01524 384887).
Contact your District Nurse:

Contact your GSF Co-ordinator:

Clinical Nurse
Specialist Service
A guide for patients and families

About St John’s Hospice
St John’s Hospice services are provided completely free of charge.
There is no charge for any of the care we offer to patients, families and carers
but as a registered charity, our services do cost us money to provide. We
receive only one third of our funding from the NHS, the other two thirds is
sourced entirely through voluntary donations.
For more information on how you can help St John’s, visit our website.

www.sjhospice.org.uk

Caring for our community
Every hour of every day since 1986
St John’s Hospice North Lancashire and South Lakes is a charitable incorporated
organisation registered in England with charity number 1157030

Built by the people, for the people

www.sjhospice.org.uk
Slyne Road, Lancaster, LA2 6ST Tel: 01524 382538 Charity Number 1157030

Our Specialist Palliative Care Nursing Service consists of Clinical Nurse Specialists
(CNS) covering Morecambe, Heysham, Carnforth, Lancaster and Garstang.

What is specialist palliative care?

What is palliative care?

Some patients may have more complex palliative care needs for short or prolonged
periods of time. They may require specialist assessment, advice, care and support
from professionals who specialise in palliative care.

Palliative care is for people with an advanced and progressive illness that cannot be
cured, such as advanced cancer, end stage heart failure, respiratory disease and
progressive neurological diseases.
Palliative care can help you and those affected by your illness to achieve the best
quality of life. You may receive palliative care alongside treatments for your speciﬁc
disease.
Palliative care is about:
•
Managing pain and other symptoms, such as nausea, vomiting or
constipation
•
Providing an opportunity to discuss problems, feelings and future care plans
•
Offering a support system for patients and those who care for them
Where is palliative care provided? Palliative care is provided wherever you are,
including your own home, in a care home, in hospital or a hospice.
Who provides palliative care?
Throughout your illness you may need
different levels of palliative care at different times.
General palliative care
Many health and social care professionals provide general palliative care. You may
see any or all the following people regularly as part of your care:
•
GP
•
Hospital teams
•
District Nurses
•
Social care teams
•
Allied Health Professionals such as physiotherapist, occupational therapist,
dietitian, speech and language therapist
The aim of general palliative care is to provide:
•
Information for you and those who care for you
•
All-round assessment of your needs
•
Co-ordination of your care in and out of hours
•
Management of common symptoms
•
Psychological, social, spiritual and practical support
•
Help to contact other health/social care services
•
Good communication with you and those who care for you to support you
with the impact of your illness
People providing general palliative care will know when and how to seek advice or
refer you to Specialist Palliative Care Services.

Specialist palliative care is provided by health professionals who have completed
specialist palliative care courses in subjects such as pain and symptom management
and psychological support. They provide care directly to patients and those who
care for them. They also support other care professionals providing general
palliative care.
The specialist palliative care team will not replace your GP, District Nurse or
hospital teams, but will work alongside your general care team.
Gold Standards Framework
Patients receiving palliative care will be included on a register at the GP practice.
The register is a key element of the Gold Standards Framework (GSF) which aims to
ensure that patient care is co-ordinated, and their calls are given priority. Each GP
practice has a GSF co-ordinator, usually one of the senior administration staff.
Members of the general and specialist palliative care teams meet regularly with
GP’s to discuss the progress of patients on the GSF register.

What to expect when you are referred to this service
We will talk with you to assess your palliative care needs, and specialist palliative
care needs. We will work in partnership with you, those who care for you and your
general care team to:
•
Develop a plan to manage your symptoms and deal with the impact of your
illness. This may include recommending changes to your medication,
suggesting other treatment options if appropriate or discussing referral to
other support services
•
Help you and those who care for you to understand what to expect of the
future
•
Support you to think about what is important to you now and in the future.
This is often referred to as ‘Advance Care Planning’
•
Signpost you to other services if appropriate, either within St Johns Hospice,
or to other organisations who can also help you.
Your specialist palliative care nurse will then see you as needed to review your
situation and provide support.
You may be discharged from the service if your specialist palliative care needs
resolve and you will continue to be monitored by your GP , District Nurse and other
health care professionals . If your situation or needs change you or your general
care team can contact us for further support.

