St John’s Hospice services are provided completely free of charge.
There is no charge for any of the care we offer to patients, families
and carers but as a registered charity, our services do cost us money
to provide. We receive only one third of our funding from the NHS,
the other two thirds is sourced entirely through voluntary donations.
For more information on how you can help St John’s, visit our website.
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Our Hospice at Home team is a dedicated unit of healthcare professionals
who visit patients in the comfort of their own home to offer specialist
palliative care at the end of life. Offering symptom management as well as
support and advice, the team are there to help both the patient and their
family. Working in partnership, the Hospice at Home team work around the
clock, 24 hours a day, 7 days a week offering ﬁrst class care and giving that
extra comfort and support to patients and families when they need it most. In
the South Lakes area the team operates 9am to 5pm 7 days a week.

Frequently Asked Questions

The Hospice at Home team travel as far as Garstang in the South, Sedbergh in
the East and Ambleside in the North meaning that their specialist skills reach
into all corners of our community, every single day of the year.

How does Hospice at Home work with my existing health care provision?
We are a complement to all other services. Your District Nurse and General
Practioner still have overall responsibility for your nursing and medical care
and we will work alongside them to provide additional support.

Hospice at Home provides:Palliative nursing care
Support for family and carers to cope at home
Planned and response visits for people at the end of their life
Advice and support over the phone
Access to hospice services

Referrals
The hospice team accepts referrals from all services within the hospital,
community and from patients and families too. The team also make referrals
to other services if required, following permission from patient or family.

Our aims
The Hospice at Home team aims to bring the hospice to your home in the
community allowing our patients to have a choice of where they wish to be
cared for. The team works 365 days a year, and travels through all weathers to
reach patients all over the local area, caring for all of North Lancashire, South
Lakes and parts of North Yorkshire.

How old are the people that use this Service?
We welcome adult patients over the age of 18.
Is there a charge for Hospice at Home?
St John’s Hospice is a registered charity largely supported by voluntary
funding. All of our services are provided free of charge. However if you would
like to make a donation to the hospice, please speak to one of the team.

How can I access the Hospice at Home service?
You can discuss your needs with the hospital, hospice doctor, social worker or
clinical nurse specialist. If you are being cared for at home you may
discusspossible referral with GP or District Nurse.
What can I expect from the service?
Whoever refers you to the service should have discussed this with you. Once
a referral is made, a member of the Hospice at Home Team will visit you and
make a mutually agreed plan of care. No plan of care will be made without your
consent.
What some patients and families have said about our Hospice at Home team...
“The team allowed my dad
to be cared for in the place
of his choice, surrounded
by those he loved.”
“I can never thank them
enough for the way they
cared for my dad”

“The team are so dedicated
and passionate about giving
the best possible care.”
“The Hospice at Home
Team allowed mum to
die with dignity in the
“They’ve been absolutely
home she loved”
wonderful, the care is
simply out of this world”

