WELCOME
to St John’s Hospice

In-Patient Unit Information

Welcome
To St John’s Hospice

We very much hope that you find your time with us to be beneficial and restful.
We want to help you feel comfortable, relaxed and at home. In these pages we
have set out some information you may find useful; however, please do not
hesitate to ask us if there is anything further that we can help you with.
We pride ourselves on giving the highest standards of care to the patients on
the ward, and their families. Everyone is important and we want to make sure
you feel that too.
All the care we give to you and your family is free, however it costs over £4
million per year to keep all of our services running. We only receive around a
quarter of that in government funding, the rest we have to raise with the help
of our supporters. If you would like to make a donation, please ask the staff for
a donation enevelope.
If you would like to give us feedback during your stay, please feel free to do so.
You are welcome to address it to either of us and hand it to a member of staff.
Thank you for taking the time to read this.
Sue McGraw
CEO

Chris Heginbotham
Chair of Trustees

OUR VISION
We will put local patients and families at the heart of everything we do
to ensure the right care, in the right place, at the right time on the
journey towards the end of life

OUR VALUES
CARE

We will provide 1st class care, delivered by competent, committed
people who put the patient at the heart of all we do

COMPASSION

We will treat everyone with respect, dignity and empathy

COLLABORATION
We will work with others to ensure that patients and families receive the best care
possible

CHARITY

We will provide care free of charge to patients and families and will connect with our
local communities so that they continue their generous support

CELEBRATION

We will celebrate the abilities of the people we care for, however limited they may be.
When people are bereaved, we will support them to celebrate the lives of the people
they have lost

‘Built by the people, for the people’

on arrival
Coming into the hospice, especially for the first time, can be daunting. Our
priority when you arrive is to make sure you are comfortable, receive any
medication you are due and that you are offered a drink and something to eat.
We are here to help you in any way we can. If you have any questions or
concerns about anything, please do not hesitate to ask a member of staff.

your admission
Your formal admission, which will take place within a few hours of your arrival,
will give you the opportunity to discuss, with the doctors and nurses, any
concerns or questions you may have.
Where decisions need to be made about your care, we will ensure that you are
fully informed of the options available and consent will be obtained. We will
only discuss your care and treatment with your relatives/carers if you give your
consent.

calling for a nurse
Beside each bed there is a patient call system. To call for a nurse, at any time,
please press the large round button and a nurse will be with you shortly.

valuables
Please tell your nurse if you have brought any cash or valuables into the
hospice with you. To ensure their security we will deposit these items in our
safe and give you a receipt. If you need some money during your stay, this can
be drawn out of the safe in small amounts. We regret that we cannot accept
responsibility for cash or valuables which are not placed in the safe.

smoking
St John’s Hospice has a ‘No Smoking’ policy. We do recognise that some
patients may find that not being allowed to smoke would cause distress; for
this reason patients only are permitted to smoke in the designated smoking
shelter in the grounds. Please ask your nurse for details.

fire alarms
St John’s Hospice is fitted with a fire alarm system. It is tested every Wednesday
morning at 11am when the alarm will ring for a short time. Should the alarm
sound continuously this should be treated as if there is a fire and visitors should
leave via the nearest exit. Patients will be attended to by nursing staff.

WI-FI & tablet
There is wi-fi available in the hospice. The network is called Public_WiFi. Once
connected, open your internet browser and follow the on screen instructions.
There is also a tablet available for free patient use, for browsing the internet or
video calling friends and family. Please ask if you would like to use the tablet.

visitors

Family and friends are welcome to visit between:10am to 12 noon and 2:30pm to 8:30pm
Any children visiting should be supervised at all times. Well controlled pets,
such as dogs and cats, may be brought in to visit, providing they are under
control at all times. We request that all animals are up to date with their
vaccination and worming schedule.
We do have some overnight accommodation for the family of anyone who is
very unwell. Please ask the nurse for information.

your
stay

at St John’s Hospice

The ward staff
During your stay there are different people involved in your care. These are
referred to as the “Multidisciplinary Team” (MDT). This means that the care we
provide is individualised to meet your physical, psychological, social and
spiritual needs and is delivered in a calm, peaceful and safe atmosphere.

Our Nurses
Our Inpatient Unit has a large team of Registered Nurses, Assistant Practitioners
and Healthcare Assistants who are experienced in providing a high standard of
nursing care to patients who have life shortening conditions.
All our nursing staff receive ongoing education to ensure that their
professional skills are maintained and enhanced.

Our doctors
Our medical team work on the ward 7 days a week and are experienced in
managing symptoms and supporting people with life shortening conditions.
The team includes advanced nurse practitioners who are highly skilled nurses.
They work with our doctors to make sure patients are comfortable at all times.

FOOD & REFRESHMENTS
Our kitchen is staffed with cooks and cooking assistants seven days a week.
They provide a planned menu with choices for you, and can also support
patients with any special dietary requirements. If you don’t like, or can’t
manage the food on the planned menu, please tell the nurses as the kitchen
will be happy to prepare something different for you.
Our volunteer gardeners work all year
round to provide homegrown fruit,
salad and vegetables for our cooks to
utilise in their menus.
In between meals we will serve regular
hot drinks accompanied with small
snacks; these may include cheese and
biscuits and cakes.
Overnight, the nurses can offer you
snacks too. Although they can’t cook
you a hot meal, they can make sure you
don’t go hungry.
When family are staying, they will be offered toast for breakfast. Family and
visitors can help themselves to hot drinks in the small kitchenette on the ward.
They can also order meals, we do make a small charge for this. Ask staff for
details.
There is also a convenience store a 5 minute walk away, just over the bridge.

COMPLEMENTARY THERAPIES
Our team of qualified Complementary Therapists offer short, light sessions to
help soothe and relax you. Many patients find therapies can give temporary
relief of some symptoms.
Therapies are given whilst lying in your bed or sitting in a chair.

massage
aromatherapy

reflexology

reiki
If you would like a therapy, or would like to find out more about
complementary therapies, please speak to your nurse.
There is no charge for this service.

PHYSIOTHERAPY
The physiotherapy team comprises a Specialist Palliative Care Physiotherapist
and a Generic Technical Instructor.
The physiotherapist can help with symptoms such as:•
•
•
•
•
•

pain
breathlessness
fatigue
reduced mobility
loss of strength or function
other neurological, respiratory and musculo-skeletal symptoms

Patients are assessed according to their individual needs and a treatment plan
is formulated. The team are also able to supply walking aids and wheelchairs.

occupational THERAPY
Our Occupational Therapist will work with you to help you with equipment to
make daily tasks a little bit easier, both here and at home. They can also support
you with breathlessness management.

social work
Our Social Worker can work with you to help look into finances for future care.
They will help the ward staff, and you and your family, to look at options for
future care if you require more help. This can include looking into possible
benefits to help you with this.

SPIRITUAL CARE
Our Spiritual Care Co-ordinator and Bereavement Co-ordinator have a large
team of volunteers who ensure that our patients, and their families, have
someone to talk to about spirituality, faith or simply about fears and worries for
the future. They visit the ward each day but please feel free to ask if you would
like to see them.
They are available for:• A friendly chat
• To discuss spiritual or personal needs
• To pray with people if they should so wish, or provide religious rituals
such as communion
• To offer support and a listening ear to people irrespective of faith or
belief
• To put people in touch with their own Minister or Religious Leader

our chapel
We also have a non-denominational
chapel on site which you are welcome to
visit during your stay, regardless of your
faith or religious beliefs. It is beautiful
space for quiet reflection. Families are also
welcome to make use of it too, please ask
your nurse or the Spiritual Care
Co-ordinator.
There are also regular services and
meetings in the chapel, again please just
ask if you are interested in finding out
more.

things to do
While you are staying with us our priority it to create a calm and peaceful
environment where you can rest and concentrate on feeling better. There are
some activity and entertainment options available to you too. Please ask if
you would like to take part.
We have a selection of crafts and other activities available to do on the ward.
Please ask the nurses or volunteers for a full list of what is available.
There are televisions, radios and CD players available for you to use next to
your bed on the ward. There is a range of audio books available too. You are
welcome to bring in your own items as well. We will need to our maintenance
team to check any electrical items to make sure they are safe for use in the
hospice, just let us know.
Or you can simply rest.
If you would like a daily paper, this can be brought for you by our
housekeeping team. They will collect the money from you when they take
your order.
We have a small trolley which comes to the ward daily offering sweets and
small items to purchase.

our beautiful gardens
We are so fortunate to have such
beautiful gardens. We always try to make
sure you can see some of them from your
bedside. If you are feeling well enough
you can visit our Garden Room, and if the
weather is kind you can get out and
enjoy the gardens.

who else will you see?
For us to provide the high standard of care that we pride ourselves on, there
are a lot of people involved in looking after you, both directly and indirectly.
You will see some of them during your stay.

housekeeping
We are very proud of our housekeeping team
and they do a magnificent job 7 days a week
to keep the hospice clean and safe for you
and your visitors. They also do all of the
hospice’s laundry in our very own laundry
room on site.
If you have any questions or concerns about the cleanliness of the ward,
please do not hesitate to ask a member of the team of the nurse in charge.

volunteers
Put simply, our hospice would not survive without our amazing volunteers.
They offer invaluable support to our ward team in a number of roles. They are
both experienced and knowledgable and will play an important role in
helping make your stay as comfortable as possible.

students
We are specialists in palliative care so we take our role as educators very
seriously. We offer placements to a number of students of medicine, nursing
and occupational therapy. They are always supervised and they get a great
benefit from working in a hospice environment.

ward administrators
Our administration team work Monday to Friday and help with important
tasks on the ward such as admitting patients, answering phones, managing
patient records and other valuable support tasks freeing up our nurses to care
for our patients.

other hospice services
The ward you are staying on is just one part of the wide ranging hospice
services that we offer, both on site at St John’s and in our large community
which stretches from Garstang to Ambleside and over to Sedbergh in North
Yorkhire. Some of our other services may be of interest to you, just ask your
nurse for more details.

hospice at home
Our Hospice at Home team are a dedicated unit of specialist nurses who visit
patients in the comfort of their own home to offer palliative care at the end of
life. Offering symptom management as well as support and advice, the team
are there to help both the patient and their family.

day hospice
Based on site in the Oak Centre building, our Day Hospice provides a place for
people to come and talk to others going through similar experiences as them,
make friends, take part in group exercises or perhaps relax with a
complementary therapy session. The aim is to enhance quality of life.

fundraising & volunteering
All our caring services are only possible because of our supporters.
We are not part of the NHS, we are a local charity.
We only receive 30% of our core monies from government funding. That means
that we rely on our wonderful community and our fundraising activites to raise
the remaining 70%. We have to do this every day to ensure that our services
remain available and free of charge to everyone when they need us most.
If you would like to help St John’s by donating some money, some time,
support, goods for our shops or anything at all that you think could help us,
please don’t hesitate to ask to speak to our Fundraising Team and they can
come and meet with you during your stay.

voice group
VOICE stands for Valued Opinions In Care Excellence. It is a group made up of
patients and families who have used, or may still be using, our services. This
invaluable forum explores how we can improve the services and care we offer
at St John’s Hospice.
The people who use our services are best placed to give us honest and
insightful feedback on what we are doing well and what we can do better. We
never want to stop improving and the VOICE group helps us strive to be
better. If you would like to get involved or would like more information, speak
to your nurse.

comments & complaints
At St John’s Hospice we are committed to giving excellent care to patients and
families. However, sometimes we don’t get it right. Your comments help to
improve our services. We improve our services by listening to and learning
from your comments and complaints. Please talk to any of our staff at any time.
You can also put a note in the suggestion box located in our Reception area –
you don’t have to give your name.
You can complain formally by talking to any member of staff or volunteer. You
can also write a letter or note and hand it to a member of staff or send it to the
Chief Executive. You can get details of the Complaints Procedure from the Chief
Executive’s office on request.
There is a leaflet available called How to Comment or Complain About Our
Services which describes the process in more detail. Please ask for a copy.
St John’s Hospice
Slyne Road, Lancaster, LA2 6ST
Tel: 01524 382538
www.sjhospice.org.uk
St. John’s Hospice North Lancashire and South Lakes is a charitable
incorporated organisation registered in England with charity number 1157030
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