Our Funding

St John’s Hospice

Our care is and always will be FREE of charge to patients and their families. But that
doesn’t mean it is COST FREE. These wonderful services, and the many more that we
offer, are only possible because of our supporters. We are not part of the NHS, we are
a local charity.
We only receive 30% of our core monies from government funding. That means that we
rely on our amazing community and our fundraising activities to raise the remaining
70%. We have to do this every day to ensure that our services remain available and free
of charge to everyone when they need us most.

Income

Expenditure

Information
for Healthcare Professionals

Palliative Care is Parallel Care
Specialist, multidisciplinary, palliative teams care for patients who have an incurable
illness, from diagnosis to end of life. Please refer patients into our services as early as
appropriate for them and we will work alongside you whatever treatments you are also
offering them.
We aim to look after the whole person and their families, their physical, psychological,
social and spiritual needs.
The referral form is the same for any of our services and the latest version is always is on
our website: www.sjhospice.org.uk/referrals

Our Reach

*finance figures for year ended 31/03/14

We care for patients and families over a large geographical area where over 250,000
people live. From Garstang in the south, to Sedbergh and Ingleton in the East, through
Lancaster, Morecambe and Kendal as far north as Windermere, Ambleside and
Grasmere.

Contact us:
Tel: 01524 382538

www.sjhospice.org.uk
Slyne Road, Lancaster, LA2 6ST
SJHOSPICE

@SJHOSPICE

St. John’s Hospice North Lancashire and South Lakes is a charitable incorporated
organisation registered in England with charity number 1157030

In- Patient service
Our 13 bed ward provides specialist palliative care
for patients over the age of 18, with lifeshortening illness, whether this is cancer or
non-cancer. There are 3-bedded bays and several
single side rooms. We offer complex symptom
assessment and management and also end of life
care, where this is not possible in the usual place of
residence. Care is provided 24 hours per day, 7 days
per week.
Admissions can be arranged at weekends but all admissions are best achieved safely as
early as possible in the day. Safety is also achieved by having as much medical
information sent with the patient as possible on transfer and/or by providing as much
information as possible on our referral form.
NB: The ward is not for long stay patients requiring more than 2-3 weeks of care.

Medical Clinics Service
Out-patient clinic appointments can be arranged with a senior doctor and take place at
St John’s Hospice in the Oak Centre annex. Please send a referral form to St John’s or call
Dr Sayer’s (Consultant in Palliative Medicine) secretary at RLI.

Domiciliary Visits
Doctors can support Primary Care team, or other Specialist Palliative Care team
professionals, in the community by doing home visits as necessary. Ideally a referral
form will be completed so that comprehensive information is available; or a phone call
can be made to St John’s, or to Dr Sayer’s secretary at the RLI. All information and advice
given by our doctors will be communicated back to the GP practice caring for the
patient, by letter.

Day Hospice Service

The aim is to enhance quality of life by monitoring or
reviewing a patient’s symptoms and needs. Patients
will be assessed and a set programme of care planned.
Traditional Day Hospice provides a place for people to
come and talk to others going through the same
experiences as them, make friends, do group exercises
or relax with a complementary therapy session. The
Positive Living Groups are programmes for patients and their partners/carers, giving
helpful information and support. The COPD Programme helps patients in North
Lancashire with COPD and aims to give patients a greater insight into their condition
and to develop techniques to help them cope with the challenges associated with this
condition. There are also Drop-in sessions for those not on specific programmes.

Hospice at Home Service
This service works as a complement to all other Primary
Care services and the CNS palliative nursing teams,
working alongside them to provide additional support
for seriously ill patients at the end of life in their own
homes. We offer holistic nursing care and support for
patients and their families and carers. The team consists
of experienced nurses and healthcare assistants
supported by a team of bank nurses.
Hospice at Home can work alongside the Primary Health Care Team to avoid crisis
admissions to hospice or hospital where possible, and can facilitate earlier discharge
from hospital for patients who wish to be cared for at home, for end of life care. It can also
offer some respite visits for carers for short periods. Care is given for a specified period of
one to four weeks, covering 7 days per week. Some support at night can be given in the
form of telephone calls or visits, and by the provision of a night-sitting service in the
South Lakes. Support will be reviewed as necessary to ascertain on-going needs.

Family Support Service
Family support allows us to care for not just the patient in need of our help but also their
families and carers, and includes help from our bereavement team and our spiritual care
team. Our aim is to offer confidential support at a time that is often difficult and
challenging.

Bereavement Support: The Bereavement Service is a friendly talking support to
people who have been bereaved at the hospice and those who are known to the
Specialist Palliative Care Team. It offers a place and time to discuss personal experiences
and uncomfortable feelings, either alone or with other family members.

Complementary Therapy Service

www.sjhospice.org.uk

Our team of therapists, whether staff or voluntary, are
all fully qualified professionals with nationally
recognised qualifications. There is no charge for any of
the complementary therapies we offer to patients,
families and carers. A course of treatments is offered to
support people emotionally and enhance coping
abilities. They can help to promote relaxation and
relieve stress and anxiety and also give a period of
time-out and an increased sense of well-being. Our holistic therapies aim to complement
medical care. Complementary therapy is open to any patient of St John’s Hospice and is
available for family members and carers who are unable to access therapy elsewhere.

